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• This appliance shall not be used by 
persons (including children under the age 
of 8) whose physical, sensorial or mental 
capacities are reduced, nor by persons 
lacking experience or knowledge, except 
when having received supervision or  
instructions from another person  
responsible for their security about  
the use of this appliance in advance

• Never immerse the complete appliance 
into water or do not hold it under the tap

• Before plugging in the appliance, check 
if the voltage indicated on the appliance 
matches the mains voltage of your house 

• Do not use the appliance if the plug, 
electrical cord or appliance are damaged 

• If the electrical cord is damaged it must 
be replaced by the technical department, 
after sales service or similarly qualified 
service from the manufacturer 

• Never let the electrical cord hang over 
sharp edges 

• Supervise children and don’t let them 
play with the appliance   
 
 

• When the appliance is working,  
or cooling down, the appliance and  
the electrical cord should be held out  
of reach of children under the age of 8

• Make sure het electrical cord does not 
come into contact with hot surfaces 

• Never plug in the appliance with  
wet hands 

• The appliance should always be plugged 
into a grounded plug, make sure it always 
is connected correctly 

• Never operate the appliance with  
separate timers, this could be dangerous

• Never place the appliance near  
inflammable objects, such as clothing, 
curtains, etc 

• Only use this appliance for what it is 
intended 

• Never operate the appliance unattended  

• If the appliance is used incorrectly,  
or for professional purposes, or if it is not 
used as prescribed in the user manual, 
the warranty shall expire, and we could 
be entitled to decline all responsibility for 
possible damage

• The repairs can only be executed by  
a recognized agent or repair service.  
Never repair the appliance yourself,  
this would invalidate the warranty 

• Always unplug the appliance after use  

• If fluid leaks out of the bowl, do not use 
the appliance anymore and contact the 
after sales service. This liquid is not toxic 

• Do not put the bowl in the dishwasher, 
oven or micro-wave oven. Do not fill the 
bowl with liquid of more than 40°C

• Avoid contact with the moving parts  
of the ice cream maker 

• Keep hands, hair, cloths, spatulas  
and other kitchen utensils away during 
operation, in order to avoid risks of injury 
and/or damage to the appliance 

• Do not use the appliance in the freezer 
or refrigerator

Thank you for your purchase ! 
Congratulations! You are the happy owner of the new ice cream maker from Frifri.  
Compact and easy to use, it will please young and old !

SAFETY PRESCRIPTIONS
Carefully read the user manual before using the appliance  
and keep it in order to consult later if needed.
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DESCRIPTION OF THE APPLIANCE 

Technical features 
• 230 VOLT - 50 HZ - 12 WATT 
•  ELECTRONIC DISPLAY WITH BACKGROUND  

ILLUMINATION AND DISPLAY OF THE REMAINING 
TIME 

• CONTENT 1,5L

LID 

INNER BOWL 

OUTER BOWL 

MOTOR UNIT

CONTROL PANEL

STIRRER 

BLADE 
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PUTTING INTO SERVICE & USE  

Before the first use

•  Remove all packaging, stickers and labels
•  Thoroughly clean all the parts of the appliance  

(See chapter Cleaning)
•  Put the bowl in the freezer, without lid, motor unit, 

stirrer and blade
•  For a good repartition of the freezing fluid the bowl 

has to be placed vertically in the freezer (-18°) for  
at least 8 to 12 hours. Shake the bowl to know if  
it is frozen, you shouldn’t hear anything 

•  Remove the bowl at the last moment, when  
the preparation is ready and cooled

Caution : Once the inner bowl is completely frozen, 
do not touch it with wet or moist hands, they could 
stick to the metal. Handle the bowl with a dry cloth.

USING INSTRUCTIONS

Assembling

•  Put the motor unit in the opening of the lid  
and press firmly to fix it 

•  Put the stirrer in the opening of the motor and fix 
the blade

  
   •  Put the inner bowl in the 

outer bowl
   •  Put the lid on the bowl,  

align the grooves, and fix  
by turning counterclockwise

Use 

Important : Only pour the preparation in the bowl 
when the blade is turning, to avoid the preparation 
from sticking to the sides. Only fill the bowl half, 
because the preparation will increase in volume. 

•  Completely unroll the electrical cord and plug in  
the appliance 

•  Press the ON/OFF button 
•  Standard preparation time is 40 minutes.  

For a successful ice formation 30 to 40 minutes  
are necessary  
- If you wish to adapt the preparation time, press 
consecutively on the time button. The timer has  
a range from 5 to 45 minutes  
- When the time is set, the blade starts to turn  
after 3 seconds. The remaining preparation time  
is displayed 
- 30 seconds before the end of the program the 
time display will blink. When finished the appliance 
will stop working 

•  Pour the preparation previously cooled in  
the refrigerator through the opening in the lid.  
The preparation will stiffen 

•  If you wish, you can, through the opening in  
the lid, add ingredients during the operation (pieces 
of chocolate, fruit, small chunks of cookie…)

•  Do not turn the appliance off and on again during 
the freezing process of the process. Otherwise  
the preparation could freeze in contact with the 
bowl and obstruct the movement of the blade

•  As soon as the preparation has the consistence  
of Italian ice cream, it is ready to enjoy. If you would 
like a more solid texture, put the preparation in the 
freezer for half an hour in order to freeze more.   
To do this, remove the motor unit from the appliance 

•  In order to prevent overheating  
of the motor, the direction of rotation  
of the blade changes when  
the preparation thickens too much. If this happens 
all the time, the ice cream is ready, and you can 
unplug the appliance

Remark :

•  Adding alcohol can slow the process of making ice 
cream or even impair it. Instead, use concentrates  
or aromas to flavor your preparation. Should you 
want to add alcohol anyway to the preparation, add 
it when the preparation has stiffened a bit, through 
the opening in the lid 

•   Adding to much sugar or fat can also slow  
the process of making ice cream 

•  If the motor gets overheated, the appliance will go 
into safety mode and will stop. In this case, turn 
off the appliance, unplug it and let it cool for a few 
minutes. It will function normally afterwards

•  The appliance can overheat for different reasons: 
a preparation which is too thick, a preparation time 
which is too long, or adding too big pieces during 
the ice making process

•  If you would like to start a new ice making process, 
it will only take 5 hours for the bowl to freeze again 
(when cleaned and dried) in the freezer
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Conservation

•  For long-term conservation it is better to scoop  
the ice cream in an airtight container. The bowl is 
than available in your freezer for you to make new  
ice cream 

•  In the bowl of your ice cream maker the ice will stiffen 
more than in a normal container.  
Remember to remove the ice cream from the freezer 
a little bit in advance before consuming it

•  Do not freeze defrosted ice again
•  It is recommended not to conserve ice cream  

longer than 10 days if the ingredients were not 
cooked in advance 

Remark : Young children, pregnant women, elderly 
or vulnerable persons may not eat ice cream or sorbet 
with raw or partially cooked eggs.

MAINTENANCE
Clean the appliance after each use.  
Always pull the plug from the socket before  
disassembling and cleaning the appliance.

Disassembling

•  Turn the lid clockwise to unlock it
•  Lift the lid to remove it
•  Disassemble the blade and the stirrer  

and make sure not to lose them
•  Remove the motor unit by pressing the clips  

on the inside of the lid

Cleaning

•  Allow the bowl to get to room temperature  
before cleaning it 

•  Clean the bowl, the blade and the lid with lukewarm 
soapy water. Do not wash the parts in the dishwasher

•  Make sure to dry the inner side of the bowl carefully 
before putting it back in the freezer. If there remains 
water, it will freeze and prevent the blade from turning 

•  To clean the motor unit, use a well squeezed sponge 
and carefully dry with a soft cloth

ENVIRONMENTAL PROTECTION 
NORM 2002/96/CEE
In order to protect our environment and your health, 
disposal at the end of the lifetime of electric  
appliances must be treated under certain rules  
and this requires involvement of everyone, supplier  
or user.  Therefore, your appliance cannot in any way 
be disposed in a public waste bin or with normal 
domestic waste, as indicated by the symbol on  
the rating plate.  When disposing of the appliance  
it is your responsibility to bring the appliance to  
an official collection center for recycling of electric 
and electronic appliances. For more information  
on the collection centers for recycling of appliances 
at the end of their lifetime, please contact the local 
authorities in your area, the household waste disposal 
service provider or the store where you bought your 
appliance.

ELECTRICAL CORD
Carefully check the electrical cord  
before each use. If it is damaged,  
do not use the appliance. The electrical cord can only 
be replaced by Dalcq S.A., her after sales service or 
a capable and authorized person in order to avoid 
any danger for the user. The electrical cord used is a 
HO5VV-F 3 G 0,75 mm2. These appliances comply 
to the 2006/95/ CE, 2004/108/CE, DEEE 2002/96/
CE, rohs 2002/95/CE norms and the 1935/2004 
regulation of the European Parliament on materials 
and articles intended to come into contact with food.

WARRANTY
Dalcq S.A. provides a special warranty on all parts 
of the appliance subject to conditions below. The 
legal regulations about warranty as well as the rights 
resulting from the legislation about responsibility of the 
defective products remain unaffected. Possible right to 
reimbursement of the buyer in case of defaults remain 
valid, if the conditions below are met. 

1. Period of the warranty
The warranty applies to all parts of the appliance  
and starts from the date of purchase (date of invoice) 
of the appliance and has a duration of 2 years when 
used privately.

2. Object of the warranty 
Dalcq S.A. covers the material, construction and  
manufacturing defaults, provided the default was 
present at delivery and that the appliance was correctly 
operated by the buyer. The warranty covers free repair, 
or exchange of one or more defective components,  
or the exchange of the appliance for another appliance 
of the same value. It is up to Dalcq S.A. to decide which 
measure to undertake.  
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3. Warranty case
When breakdown/default, you must immediately advise : 
•  The store where you bought the appliance
•  The after sales service (written or via email) that the 

appliance will be returned, to provide an extended 
description of the problem with pictures

4. Packaging 
It is recommended to use the original packaging to 
return the appliance. If you use a different packaging, 
make sure it provides enough protection for typical 
transport risks and that it offers sufficient protection. A 
simple cardboard box filled with paper is not sufficient. 
Dalcq S.A. cannot be held responsible for damage 
resulting from insufficient packaging. The warranty then 
expires. The after sales service will inform you of the 
return procedure as well as of the costs this implies.  

5. Cleaning 
If you don’t clean the parts or the appliance before 
returning it, Dalcq S.A. will invoice a cleaning set rate.  
It is the responsibility of the buyer to prove the real costs 
of cleaning are inferior to the invoiced set rate.  

6. Withdrawal of the right to warranty  
The right to warranty is withdrawn by :  
Incorrect use, treatment and storage. (for example, 
defaults caused by humidity, high temperatures)
Repairs, repair attempts, modifications of any kind  
and use of non-original parts, etc. which were not  
executed by Dalcq S.A. or by an authorized company.  
Insufficient packaging and bad transport.  Inappropriate 
mechanical influences on the appliance or on the parts 
of the appliance. Defaults that are not caused by  
the finishing or production of the appliance, such as fall, 
collision, damage, fire, earthquake, damage by flood, 
lightning, etc.  Use other than household use, especially 
in a commercial environment. 

The costs incurred by Dalcq S.A. because  
of the returning of the appliance by the buyer,  
without warranty or right to restitution will be  
for the buyer. 

7. After Sales Service 
Dalcq S.A. 

Rue du Hainaut 86 - 6180 Courcelles  
Belgium 

support@dalcq.com
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